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The issue presented in this case is where Jack, a client of Subway, noticed that the fast food company had reduced the size of their sandwich but still maintained the price for the longer sandwich. Jack felt that he was poorly treated by the institution. The cause of action that Jack is supposed to take is fraudulent misrepresentation. The 5 elements of misrepresentation include, non-disclosure, scienter or knowledge of falsity, intent to induce reliance, resulting damage and justifiable reliance (Garcia, 2017). 
Rule


It is imperative that Jack offers evidence of fraudulent misrepresentation, where the lawyer is supposed to analyze all this to support in the case. It is imperative for the defendant to ensure that they uphold their corporate duty towards the clients and ensure that they provide them with what they stipulated at a pre-set price. The fact that Subway failed to disclose their changes to the customer is a point that shows that it is guilty of fraud. 
Analysis

Jack is justified to bring this case based on the first element of non-disclosure because Subway did not announce any plans to reduce the length of their foot-long sandwiches. Rather than offering the customers information that they would reduce the size of the sandwich, they continued operating with the initial prices they had set for a sandwich that was an inch longer. The concept stated above is non-disclosure and is one that requires legal action. 


The other element to note present in this case is that of knowledge of falsity and this one applies in the case because the management of this fast food restaurant knew very well that they would reduce the size of foot-long sandwich by an inch. The institution reduced the size with the aim of cutting costs given the current Covid 19 pandemic. From the case, it was not an error where the management reduced the size but it did this hoping that the clients would not notice the change. 

It is also notable that there was intent to induce reliance and this is because the management of the fast food restaurant just hoped that the clients would accept the new size of the sandwich offered to them. From the case, one can see that the management was almost sure that no client would note the change in size but Jack noted it. Jack is justified to file for a lawsuit under false misrepresentation element of induced reliance. 

Justifiable reliance is another element that applies in this given case and this is because Jack was an active customer of this fast food restaurant. Jack had put his trust in the management of the institution and always believed in quality service from them. However, the fast food restaurant failed where they did not appreciate the trust and loyalty that Jack had in the institution. The fact that Jack managed to note the change in size of the sandwich shows that he was a frequent customer and he had relied on quality information and delivery of excellent 

The resulting damage is another element brought in here and this is because Jack was not satisfied with the product he got from the company. Jack expected a larger sandwich but did not get this experience. It is notable that he was dissatisfied with the size of sandwich that he got from the institution. Another aspect relating to resulting damage is relating to the trust he had in the company. Jack initially trusted the institution given his loyalty and the fact that they had gone as far as changing the size of one of their products without notifying customers and charging the same initial price saw damage to his trust in the institution. 

Conclusion


Jack is totally justified to file for fraudulent misrepresentation against the given institution, Subway. The fact that all five elements of fraudulent misrepresentation are accounted for gives a lawyer the needed evidence to sue the institution. Through the legal action, the company can change its behavior and consequently pay for the damages caused. It is also hoped that other companies and individuals in the contemporary and future environments can act accordingly and serve people that they associate with cordially and professionally. 
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